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WSDOT Unveils Good To Go!, State’s First Electronic Toll System

GIG HARBOR – The Washington State Department of Transportation (WSDOT) today
introduced Good To Go!, the state’s new electronic toll collection system that allows
drivers to pay tolls without stopping.

Good To Go! ushers in a new era of express travel as well as more choices for drivers
who use the new Tacoma Narrows Bridge and the future SR 167 HOT lanes.

“If you cross the new Tacoma Narrows Bridge, you will want to get Good To Go!,” said
WSDOT Toll Systems Manager David Pope. “This technology will keep thousands of
drivers moving by allowing non-stop toll collection.  It’s your key to a faster, more
reliable commute.”

While this is the first application of electronic toll collection in Washington, similar
systems are in operation around the world and serve millions of commuters and
commercial vehicle operators each day.

Good To Go! is easy to get and use – and signing up is free of charge.

Good To Go! utilizes a small e-sticker that adheres to the inside of a vehicle's windshield
and can be read by an antenna mounted over the roadway.  Each time a vehicle
approaches the toll collection area, the antenna reads the e-sticker and the system
automatically debits the toll from the Good To Go! customer’s prepaid account.

This fall, WSDOT will begin creating customer accounts and distributing e-stickers in
preparation for Good To Go! electronic toll collection.  Until then, Tacoma Narrows
Bridge commuters can join an interest list online by visiting wsdot.wa.gov/goodtogo and
clicking on the “Sign Up Today” web link.  Drivers who sign up on the interest list will
be notified when Good To Go! is available.

Background on Good To Go!

The Good To Go! system will debut in Washington state with the opening of the new
eastbound Tacoma Narrows Bridge on State Route 16.   When the new bridge opens in
spring 2007, all eastbound drivers crossing the bridge will pay a toll in one of two ways:



1) stop at the toll plaza to pay manually with cash; or
2) open a prepaid Good To Go! account, place a small e-sticker on the vehicle’s

windshield and use the exclusive Good To Go! express lanes. With Good To Go!
drivers can pay electronically each time they use the new bridge, thus avoiding
the lines at the toll plaza and maintaining highway speeds by driving in the
express lanes.

The Good To Go! system allows drivers the flexibility to open one account or numerous
accounts.  Customers signing up for Good To Go! will receive e-stickers free of charge
prior to the bridge opening. The e-stickers are linked to customers’ prepaid accounts.
Customers will be able to review their account activity online, or request a quarterly
statement detailing usage. The account will be replenished from their credit card, debit
card or auto draft check whenever the equivalent of three trips are left on the balance.

In the coming months, Good To Go! Customer Service Centers will open in Tacoma and
Gig Harbor.  Customer service representatives will help establish accounts and answer all
questions about Good To Go! In addition, customers will be able to establish and
maintain their Good To Go! prepaid accounts over the phone, via the Good To Go!
secure website or by mail.

For more information about Good To Go!, visit wsdot.wa.gov/goodtogo, or call 1-866-
WDOT2GO (1-866-936-8246).
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